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ABSTRACT

This study aims to determine the influence of the physical work environment
and work motivation on employee performance at PT Indomobil Multi Trada in
Bintaro both partially and simultaneously.The type of research uses an associative
quantitative method. The sampling technique used a saturated sample of 73
respondents. Data analysis techniques used: data instrument test, classical
assumption test, simple linear regression, multiple linear regression, correlation
coefficient, and coefficient of determination. Hypothesis testing used the t-test and F-
test. The results of the analysis show that the physical work environment has a partial
positive effect on employee performance with a simple linear regression
equation.Y=18.260 + 0.443X1.The correlation coefficient value is0.729This means that
it has a strong relationship level and a coefficient of determination 0£53.1%This means
that performance is influenced by the physical work environment by 53.1%. This is
proven by the t-test, which obtained a calculated t value > t-table value.(8.972 > 1.9944)
and strengthened by a significance value of < 0.05(0.000 < 0.05).work
motivationpartially has a positive effect on employee performance, as indicated by a
simple linear regression equationY=16.691 + 0.339X2.The correlation coefficient value
is0.680This means that it has a strong level of relationship and a coefficient of
determination 0f46.3 % This means that performance is influenced by work motivation
by 46.3%. This is proven by the t-test, which obtained a calculated t value > t-table
value.(7.817 >1.9944) and strengthened by a significance value of < 0.05(0.000 < 0.05).
The results of the study of the physical work environment and work motivation
simultaneously on employee performance are shown by the multiple linear regression
equation.Y = 14.077 + 0.304X: + 0.217X..correlation coefficient value of0.784This
means that it has a strong level of relationship and a coefficient of determination
0f61.5%This means that performance is influenced by the physical work environment
and work motivation by 78.4. This is proven by the results of the F test hypothesis test,
which obtained a calculated F value > F table (55,939 > 3.13) and strengthened with a
significance value < 0.05 (0.000 < 0.05). Thus, it is proven that Ho is rejected and Ha is
accepted.
Keywords: Physical Work Environment, Work Motivation, Employee Performance

INTRODUCTION

In today's era of globalization, companies are required to maintain strong
competitiveness to maintain their existence amidst increasingly fierce business
competition. Rapid changes in technology and management systems require
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companies to be constantly adaptive and adapt to increase productivity by optimizing
overall employee performance. Employee performance is a crucial aspect in
maintaining and improving employee productivity.

Employee performance improvement is influenced by various factors, both
external and internal. According to Mangkunegara (2019:67), "employee performance
is a comprehensive overview of the work results achieved by employees, both in terms
of quantity and quality, within a specific timeframe." External factors include the
physical work environment, and internal factors include work motivation. Both play
a significant role in optimizing employee performance. Therefore, to address the
challenges of this globalization era, companies need to create a comfortable and safe
physical work environment to boost employee morale. Employee morale will enhance
their work motivation, leading to greater productivity and improved performance.

Based on interviews conducted with HRGA of PT Indomobil Multi Trada in
Bintaro, the following is employee performance data obtained from PT Indomobil
Multi Trada in Bintaro in 2025.

Table 1. Employee Performance Data at PT Indomobil Multi Trada in Bintaro

2022-2024
No Indicator Total |Target 2022 2023 2024
Employees % |[Employee % [Employee| % [Employee %
1. | Quality of work 73 100 52 71 62 85 55 75
2. | Quantity of 73 100 52 71 57 78 52 71
work
3. | Execution of 73 100 47 64 64 88 57 78
tasks
4. | Responsibility 73 100 54 74 59 81 54 74
Average 70 83 74

Source: PT Indomobil Multi Trada in Bintaro, 2025
Note: <50% = Very bad, 51 - 60% = Bad, 61-70% = Not good, 71-80% = Good, 81-100% =
Very good

Based on Table 1.1, performance in 2022 averaged 70%, indicating a poor score.
However, in 2023, performance improved to 83%. Unfortunately, in 2024, performance
declined again to 74%. This fluctuation indicates that, despite the initial improvement,
there is instability in employee performance that requires further analysis.

Table 1. Physical Work Environment Data of PT Indomobil Multi Trada in Bintaro

No. Indicator Ideal Conditions Reality on the ground
1. | Workplace The building is in good Some parts have paint peeling
Building condition, clean, well- off.

maintained, and meets
safety standards.

2. | Adequate work| Complete and well- There is damaged work
equipment functioning work equipment such as employee
equipment is available. work chairs, limited printers
and scanners that hinder
work.
3. | Facility There are toilets, pantry, | The toilet and some pantry
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and a decent rest room
available.

equipment are poorly
maintained.

4. | Availability of
transportation
services

Shuttle services or
transportation subsidies
are provided for
employees.

There is no shuttle service
available and there is no
transportation subsidy for
employees.

Source: PT Indomobil Multi Trada in Bintaro, 2025

The table compares ideal physical environmental conditions with the actual
conditions at PT Indomobil Multi Trada in Bintaro. These four indicators
demonstrate that there is still a gap between reality and field conditions.A poorly
maintained physical environment can give the impression that the company doesn't
care about employee well-being, leading to dissatisfaction, decreased motivation,
and ultimately decreased performance. Inadequate work equipment will hinder task
completion and lead to ineffective use of the time allotted for work. This, in turn, will
decrease employee performance. The lack of transportation services and
transportation subsidies means that employees living far from the office need to
spend more money on transportation, require additional time to complete work, and
experience delays, which can impact work performance.
Table 3. Employee Motivation Data at PT Indomobil Multi Trada in Bintaro Based
on a Pre-Survey of 30 Employees

Indicator Statement Number Yes No
of Pre- | Person | % Person %
surveys

Need I feel that my basic 30 21 70 9 30
Physiological | needs such as rest,

food, and drink are

met while working.
Need I feel physically 30 19 63 11 37
Sense of and emotionally
security safe in my work

environment.
Need I feel appreciated 30 21 70 9 30
Award for my

contributions and

performance at

work.
Actualization | My job provides 30 27 90 3 10
Needs the opportunity to
Self grow and develop

my potential.
Need I feel like I have 30 27 90 3 10
Social good social

relationships with

my coworkers in

the office

environment.
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Indicator Statement Number Yes No
of Pre- Person | % Person %
surveys
Average | 23 [766 7 23.4

Source: PT Indomobil Multi Trada in Bintaro, 2025

Based on the 2025 pre-survey data presented by the author at PT Indomobil
Multi Trada in Bintaro with 30 respondents, the highest percentages were found in
the self-actualization and social needs indicators, with a percentage of 90%. This
means that the company provides incentives to increase work motivation by
providing opportunities to develop and expand one's potential and creating a positive
office climate so that employees feel they have good social relationships with their
colleagues.

However, the lowest indicatorneed for safety,Only 63% of respondents felt

physically and emotionally safe in their work environment, while the remaining 37 %
felt unsafe. This indicates that nearly a third of respondents felt their working
conditions did not provide sufficient physical or psychological protection, which
could impact stress levels and work motivation. Furthermore, 70% of respondents
stated that basic needs such as rest, food, and drink were met while working, while
the remaining 30% felt these needs were not met. This indicates a potential disruption
in work performance and comfort due to basic physiological needs not being fully
met.
This fact shows that there are still aspects of work motivation that need improvement,
such as basic needs and job security, to boost motivation. Increasing work motivation
has the potential to increase employee productivity, which in turn can improve their
performance.

Thus, it is known that an inadequate physical work environment can reduce
comfort and work efficiency, while low work motivation can make employees less
enthusiastic about completing tasks. Both of these factors have the potential to reduce
employee performance. Therefore, understanding the influence of the physical work
environment and work motivation on employee performance is important and
requires in-depth research.

METHOD

This research uses a quantitative research type. The quantitative research
approach as stated by Sugiyono (2018:15) is defined as '"research based on the
philosophy of positivism, used to research a specific population or sample, data
collection using research instruments, data analysis is quantitative/statistical, with
the aim of describing and testing predetermined hypotheses". In this research using
an associative method, according to Sugiyono (2016:36) "associative is research that is
in the nature of asking about the relationship between two or more variables".

This study uses a quantitative research type with an associative approach to state
the relationship between two or more variables. The population in this study was all
employees at PT Indomobil Multi Trada in Bintaro, totaling 73 people. The sample
size was taken using a sampling technique, namely the saturation technique. Due to
the small population size, in this study the entire population at PT Indomobil Multi
Trada in Bintaro, totaling 73 people, was used as a sample.
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Data collection techniques in this study were conducted through observation,
questionnaires, and documentation. The data analysis technique used in this study
was multiple linear regression analysis to answer the research hypothesis, which
included instrument testing, classical assumption testing, regression analysis, t-tests,
and F-tests.

RESULT

Respondents in this study have four main characteristics, namelygender, age,
highest level of education, and length of service in the relevant field or agency. This
division aims to obtain a more comprehensive overview of the respondents' profiles.

Based on gender, it is known that 41 respondents were female (56.2%), while 32
respondents were male (43.8%). Based on the age of the respondents, it is known that
the majority of respondents are in the 31-40 years age range, namely 32 people or
equivalent to 43.8% of the total respondents. The age group under 25 years old
occupies the second largest position with a total of 18 people or 24.7%. Next,
respondents aged 25-30 years old numbered 14 people or 19.2%. Meanwhile, the age
group over 41 years old is the smallest number, namely only 9 people or 12.3% of the
total. Based on the respondents' last education, it is known that the majority of
respondents have a high school/vocational high school education background,
namely 44 people or 60.3% of the total respondents. Respondents with a D3 education
numbered 8 people or 11.0%. Furthermore, 16 respondents had a bachelor's degree,
which is equivalent to 21.9%. Meanwhile, 5 respondents (6.8%) had completed their
education up to the master's level. Overall, the total number of respondents was 73.
This data indicates that the majority of respondents were from high school, with a
smaller proportion at the tertiary level. Based on length of service, the majority of
respondents were in the 3-4 years category, with 43 respondents, or 58.9% of the total.
Respondents who had worked for 1-2 years and more than 5 years each numbered 11
people, or 15.1%. Meanwhile, respondents with less than 1 year of service numbered
8 people, or 11.0%. This data indicates that the majority of respondents had significant
work experience, namely between three and four years, which can provide relevant
and representative insights into the topic being studied.

The results of the descriptive analysis obtained in this study, namely based on
the results of respondents' responses to the physical work environment at PT
Indomobil Multi Trada in Bintaro, it is known that the average of all variables is in the
good category with a mean value of 4.12. The statement with the highest score is "I
feel that the spatial layout and building design in the office create a comfortable and
efficient working atmosphere", with a mean of 4.32, indicating that the spatial
arrangement is considered to greatly support employee productivity. Meanwhile, the
statement with the lowest score is "Public transportation access to my workplace is
comfortable and easy to reach", with a mean of 3.90, which indicates that although it
is classified as good, public transportation accessibility is still not entirely ideal for all
employees.

Based on the results of respondents' responses to work motivation at PT
Indomobil Multi Trada in Bintaro, the overall average of the five work motivation
indicators showed a score of 4.05 which is included in the "Good" category. The
statement with the highest average score in the respondent response data on work
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motivation at PT Indomobil Multi Trada in Bintaro was 4.15, which appeared in two
statements: "I feel helped by the benefits provided by the company" (physiological
needs) and "I have good social relationships with coworkers" (social needs). This
shows that the benefits and social relationships in the work environment are the most
motivating aspects for employees. Meanwhile, the lowest score was 3.89, which was
found in the statement "I feel safe because the company provides social security for
workers such as BPJS" on security needs. This indicates that even though social
protection has been provided, some employees still feel not fully protected or may not
fully understand the benefits.

Based on the results of respondents' responses to the performance of PT
Indomobil Multi Trada employees in Bintaro, the average overall variable was 4.11,
categorized as Good. This indicates that in general, the employees were assessed as
having positive performance by respondents. The statement with the highest score
was the indicator "My work productivity is in line with company expectations" with
an average value of 4.22, which is categorized as Very Good. This reflects that the
majority of respondents feel able to work productively and according to the directions
given. Meanwhile, the statement with the lowest score was "I always complete the
tasks given on time" with an average value of 3.90, although it remains in the Good
category. This indicates that punctuality in completing tasks can still be improved to
optimize employee performance.

The results of the instrument test show that all statement items in each variable
in the questionnaire are valid because they get a calculated r value >rtable 0.2303. The
results of the reliability test obtained a Cronbach Alpha value > 0.60 for all variables,
thus declared reliable. The results of the classical assumption test, which includes the
normality test, obtained Asymp. Sig. (2-tailed) value of 0.200 > 0.05, it can be stated
that the data from the population is normally distributed and can be carried out to the
next stage of analysis. The multicollinearity test obtained a tolerance value greater
than 0.10 and a VIF value less than 10. These results indicate that there is no correlation
between the variables in this study. The heteroscedasticity test shows that all
independent variables show insignificant results, because the significant value of the
physical work environment and work motivation variables is more than 0.05, so it can
be concluded that all independent variables do not experience heteroscedasticity in
the error variance. The autocorrelation test obtained a Durbin Watson value of 1.999,
which falls within the interval of 1.55 - 2.46, so it can be concluded that the data in this
research variable does not contain autocorrelation.

Table 4. Simple Linear Regression of Physical Work Environment (X1)
On Employee Performance (Y)

Coefficientsa
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 18,260 1,679 10,878 .000
Physical Work 443 .049 729 8,972 .000

Environment

a. Dependent Variable: Employee Performance
Source: Data processed with SPSS 26 (2025)
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Based on the calculation results, a simple linear regression equation can be
obtained as follows: Y = 18.260 + 0.443X1. This means that the constant of 18.260
indicates that when the physical work environment (X1) has a value of zero or does
not increase, Employee Performance (Y) will remain at 18.260. The regression
coefficient value (b) is 0.443 (positive), which indicates a unidirectional influence,
meaning that every increase in the physical work environment by one unit will
increase employee performance by 0.443 units.

Table 6. Simple Linear Regression of Work Motivation (X2)
On Employee Performance (Y)

Coefficientsa
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 16,691 2.115 7,892 .000
Work .399 .051 .680 7,817 .000

motivation
a. Dependent Variable: Employee Performance
Source: Data processed with SPSS 26 (2025)

Based on the calculation results, a simple linear regression equation can be
obtained as follows: Y = 16.691 + 0.339X1. The constant value of 16.691 indicates that
when work motivation (X2) is zero or does not increase, employee performance (Y)
will remain at 16.691. The regression coefficient value (b) is 0.339 (positive), which
indicates a unidirectional influence, meaning that every increase in work motivation
by one unit will increase employee performance by 0.339 units.

The results of the multiple linear regression test in this study obtained the
following results.

Table 7. Multiple Linear Regression

Coefficientsa
Unstandardized  Standardized
Coefficients Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) 14,077 1,870 7,529 .000
Physical Work 304 .058 499 5,268 .000
Environment
Work motivation 217 .056 370 3,904 .000

a. Dependent Variable: Employee Performance
Source: Data processed with SPSS 26 (2025)

Based on the results obtained from the multiple linear regression analysis
above, a regression equation can be made Y =14.077 + 0.304X1 + 0.217X2. The constant
of 14.077 means that if the physical work environment variable and the work
motivation variable are zero or do not increase, then employee performance will
remain at 14.077. The regression coefficient of the physical work environment variable
(X1) is 0.304, stating that if the physical work environment variable increases by 1
point, while other independent variables (Work Motivation) are fixed, then the
Employee Performance variable increases by 0.304. The regression coefficient of the
work motivation variable (X2) is 0.217, stating that if the Work Motivation variable
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increases by 1 point, while other independent variables (Physical Work Environment)
are fixed, then the Employee Performance variable increases by 0.217.

Variable X1 against Y obtained a variable correlation value of 0.729 included in
the interpretation of 0.60 - 0.799 with a strong relationship level. This means that the
level of relationship between the physical work environment and employee
performance has a strong relationship level. The RSquare coefficient of determination
value is 0.531, which means that the physical work environment variable (X1)
contributes to the employee performance variable (Y) by 53.1%, while the remaining
46.9% is caused by other variables not examined in this study. The t-value is 8.972> t-
table 1.9944 with a significance of 0.000 <0.05, so HO is rejected and Ha is accepted,
indicating that there is a significant influence of the physical work environment on
employee performance at PT Indomobil Multi Trada in Bintaro.

Variable X2 against Y gets the resultThe correlation of the work motivation
variable of 0.680 falls within the interpretation of 0.60 - 0.799 with a strong
relationship level. This means that the level of relationship between work motivation
and employee performance has a strong relationship level. The RSquare coefficient of
determination value is 0.463, which means that work motivation (X2) contributes to
employee performance (Y) by 46.3%, while the remaining 53.7% is caused by other
variables not examined in this study. The t-value is 7.817> t-table 1.9944 with a
significance of 0.000 <0.05, so HO is rejected and Ha is accepted, indicating that there
is a significant influence of work motivation on employee performance at PT
Indomobil Multi Trada in Bintaro.

Simultaneously obtained valuesThe correlation between the physical work
environment (X1) and work motivation (X2) variables is 0.784, entering the interval of
0.60 - 0.799 with a strong relationship level. This means that the relationship between
the physical work environment and work motivation variables on employee
performance has a strong relationship level. The coefficient of determination R Square
is 0.615, which means that the physical work environment and work motivation
variables simultaneously contribute to employee performance by 61.5%, while the
remaining 38.5% is caused by other variables not examined in this study. The Fcount
value is 55.939 > Ftable 3.13 with a significance level of 0.000 <0.05, thus Ho is rejected
and Ha is accepted, meaning that simultaneously there is a significant influence of the
physical work environment and work motivation on employee performance at PT
Indomobil Multi Trada in Bintaro.

DISCUSSION
A. The Influence of the Physical Work Environment on Employee Performance
Based on the results of statistical testing, the results of a simple linear
regression equation Y = 18.260 + 0.443X1 are obtained. From this equation, it can
be concluded as follows: The value (a) or constant of 18.260 indicates that when
the physical work environment (X1) is zero or does not increase, Employee
Performance (Y) will remain at 18.260. The regression coefficient value (b) of 0.443
(positive) indicates a unidirectional influence, meaning that every increase in the
physical work environment by one unit will increase employee performance by
0.443 units. The correlation value of the physical work environment variable of
0.729 is included in the interpretation of 0.60 - 0.799 with a strong relationship
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level. Which means that the level of relationship between the physical work
environment and employee performance has a strong relationship level. The
coefficient of determination value of RSquare is 0.531, which means that the
physical work environment variable (X1) contributes to the employee
performance variable (Y) by 53.1%, while the remaining 46.9% is caused by other
variables not examined in this study. The t-value is 8.972> t-table 1.9944 with a
significance of 0.000 <0.05, so HO is rejected and Ha is accepted, indicating that
there is a significant influence of the physical work environment on employee
performance at PT Indomobil Multi Trada in Bintaro.

The results of this study are supported by previous research conducted by
Soamole and Rofifah (2020), which showed that "the physical work environment
has a positive and significant effect on employee performance." Research by
Hariawan and Sukaja (2017) also stated that "the physical work environment has
a positive and significant effect on employee performance." Research by Ibrahim
et al. (2022) stated that "the physical work environment has a positive and
significant effect on employee performance."

B. The Influence of Work Motivation on Employee Performance

Based on the results of statistical testing, the results obtained weresimple
linear regression equation Y = 16.691 + 0.339X2. From this equation, it can be
concluded as follows: Value (a) or constant is 16.691. This value indicates that
when work motivation (X2) is zero or does not increase, employee performance
(Y) will remain at 16.691. The regression coefficient value (b) is 0.339 (positive),
which indicates a unidirectional influence, meaning that every increase in work
motivation by one unit will increase employee performance by 0.339 units. The
correlation value of the work motivation variable is 0.680, which falls into the
interpretation of 0.60 - 0.799 with a strong relationship level. This means that the
level of relationship between work motivation and employee performance has a
strong relationship level. The RSquare coefficient of determination is 0.463, which
means that work motivation (X2) contributes 46.3% to employee performance (Y),
while the remaining 53.7% is caused by other variables not examined in this study.
The calculated t value is 7.817 > t table 1.9944 with a significance of 0.000 < 0.05,
so HO is rejected and Ha is accepted, indicating that there is a significant influence
of work motivation on employee performance at PT Indomobil Multi Trada in
Bintaro.

The results of this study are supported by previous research conducted by
Soamole and Rofifah (2020), which showed that "work motivation has a positive
and significant effect on employee performance." Research by Hariawan and
Sukaja (2017) also stated that "work motivation has a positive and significant effect
on employee performance." Research by Ibrahim et al. (2022) stated that "work
motivation has a positive and significant effect on employee performance."

C. The Simultaneous Influence of Physical Work Environment and Work Motivation
on Employee Performance

Based on the results of statistical testing, the results of the multiple linear
regression equation Y = 14.077 + 0.304X1 + 0.217X2 The constant of 14.077 means
that if the physical work environment variable and the work motivation variable
are zero or do not increase, then employee performance will remain at 14.077. The
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regression coefficient of the physical work environment variable (X1) is 0.304,
stating that if the physical work environment variable increases by 1 point, while
other independent variables (work motivation) are fixed, then the employee
performance variable increases by 0.304. The regression coefficient of the work
motivation variable (X2) is 0.217, stating that if the work motivation variable
increases by 1 point, while other independent variables (physical work
environment) are fixed, then the employee performance variable increases by
0.217. The correlation value of the physical work environment variable (X1) and
work motivation (X2) is 0.784, entering the interval 0.60 - 0.799 with a strong
relationship level. Which means the level of relationship between physical work
environment variables and work motivation on employee performance has a
strong level of relationship. The coefficient of determination R Square is 0.615
which means that the physical work environment and work motivation variables
simultaneously contribute to employee performance by 61.5%, while the
remaining 38.5% is caused by other variables not examined in this study. The
Fcount value is 55.939> Ftable 3.13 with a significance level of 0.000 <0.05 thus Ho
is rejected and Ha is accepted, meaning that simultaneously there is a significant
influence of the physical work environment and work motivation on employee
performance at PT Indomobil Multi Trada in Bintaro.

The results of this study are supported by previous research conducted by
Soamole and Rofifah (2020), which showed that "the physical work environment
and work motivation simultaneously have a positive and significant effect on
employee performance." Hariawan and Sukaja's (2017) research also stated that
"the physical work environment and work motivation simultaneously have a
positive and significant effect on employee performance." Ibrahim et al.'s (2022)
research stated that "the physical work environment and work motivation
simultaneously have a positive and significant effect on employee performance."

CONCLUSION

Based on the research results, the following conclusions can be drawn: The
physical work environment partially influences employee performance with the
regression equation Y = 18.260 + 0.443X1. The correlation coefficient value of 0.729
means it has a strong relationship level. The determination coefficient of 53.1% means
that performance is influenced by the physical work environment by 53.1% influenced
by other factors not examined. This is proven by the t test obtained t count value > t
table (8.972 > 1.9944) and is strengthened by a significance value < 0.05 (0.000 < 0.05).
Thus it is proven that Ho is rejected and Ha is accepted.

Work motivation partially has a positive effect on employee performance,
indicated by the simple linear regression equation Y = 16.691 + 0.339X2. The
correlation coefficient value of 0.680 means it has a strong relationship level and the
determination coefficient of 46.3% means that performance is influenced by work
motivation by 46.3%. This is proven by the t test obtained t count value > t table (7.817
> 1.9944) and is strengthened by a significance value < 0.05 (0.000 < 0.05). Thus it is
proven that Ho is rejected and Ha is accepted.

The results of the physical work environment and work motivation
simultaneously on employee performance, are shown by the multiple linear
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regression equation Y = 14.077 + 0.304X: + 0.217Xz. The correlation coefficient value of
0.784 means that it has a strong relationship level and the determination coefficient of
61.5% means that performance is influenced by the physical work environment and
work motivation by 78.4. This is proven by the results of the F test hypothesis test
obtained the calculated F value > F table (55.939 > 3.13) and strengthened by a
significance value <0.05 (0.000 <0.05). Thus it is proven that Ho is rejected and Ha is
accepted.
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