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Abstract 

This study aims to examine the influence of Human Resources, Internal 
Control Systems, and the Implementation of Regional Financial Accounting Systems 
(SAKD) on the Quality of Regional Financial Reports. This study was conducted at 
the regional work unit of Temanggung Regency. This study used a random or 
random method (probability sampling). The population in this study were all 
employees of the Temanggung Regency Financial and Asset Management Agency. 
The sample used in the study was 100 respondents. The statistical method used to 
test the research hypothesis was multiple linear regression analysis using SPSS 23.0. 
The results of the study showed that the variables Human Resources and Internal 
Control Systems influenced the Quality of Regional Financial Reports. While the 
Regional Financial Accounting System (SAKD) did not affect the Quality of Regional 
Financial Reports. 
Keywords: Human Resources, Internal Control System, Regional Financial 
Accounting System, and Quality of Regional Financial Reports. 
 
INTRODUCTION 

Regional financial reports are a form of government accountability in managing 
finances transparently. According to Diamond (2002), the presentation of financial 
reports is very important because it is the basis for transparency and accountability. 
The Indonesian government has carried out reforms in the management of 
state/regional finances, including implementing accrual-based accounting since 2015 
in accordance with Law No. 17 of 2003 and PP No. 71 of 2010 concerning 
Government Accounting Standards (SAP). In managing regional finances, the 
Temanggung Regency Government follows the rules in Permendagri No. 13 of 2006 
which has been updated by Permendagri No. 21 of 2011. Recapitulation and 
consolidated reports are prepared in accordance with PP No. 71 of 2010. According 
to these rules, regional financial reports include LRA, SAL Change Report, Balance 
Sheet, LO, LAK, LPE, and CaLK. The quality of financial reports is assessed by the 
BPK based on the level of compliance. Temanggung Regency received an 
Unqualified Opinion (WTP) for 9 consecutive years. However, in the 2020 financial 
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report there was a decrease in GRDP revenue. Details of the last five years' revenue 
can be seen in table 1 below. 

Table 1. GRDP Per Capita of Temanggung Regency and Its Growth in 2016 
– 2020 

Description 2016 2017 2018 2019 2020 
1 2 3 4 5 6 

GRDP Value (Billion Rp)      

On the basis of prevailing 
prices 

17,548.93 18,807.71 20,254.48 21,657.40 19,567.25 

On Constant Price Basis 13,116.36 13,776.25 14,483.26 15,214.06 14,865.57 

GRDP Per Capita 
(Thousand Rp) 

     

On the basis of prevailing 
prices 

23,320.56 24,775.42 26,455.91 28,052.97 27,675.30 

On Constant Price Basis 17,430.18 18,147.47 18,917.67 19,706.87 19,303.40 
Source: Notes to the Financial Report of Temanggung Regency 2020 

Financial reports are prepared as a form of accountability of the Temanggung 
Regent or financial manager in presenting structured information regarding the 
financial position and transactions carried out. The purpose of this report is to 
provide useful information for decision making and to demonstrate accountability 
for the resources managed, including allocation, use, and adequacy of revenues to 
expenditures. The quality of financial reports is influenced by the competence of 
human resources (HR). HR who have professional knowledge, skills, and attitudes 
will improve the quality of financial reports. Good competence supports effective 
planning, implementation, and control of entities (Wati et al., 2014). In addition, the 
quality of financial reports also depends on a strong internal control system. 
According to Mulyadi (2017), internal control includes organizational structures, 
methods, and procedures to maintain assets, ensure the accuracy of accounting data, 
and improve efficiency and compliance with policies. Good control will optimize 
government performance and support transparency in financial management. 

The quality of financial reports is also influenced by the accounting system used. 
The Regional Financial Accounting System (SAKD), in accordance with Permendagri 
No. 21 of 2011, includes procedures for data collection, recording, summarizing, and 
reporting as a form of accountability for the APBD. According to Deddi Nordiawan 
(2006), SAKD is a series of interrelated procedures to produce financial reports used 
by internal and external parties of the regional government in decision making. The 
proper application of SAKD and a good understanding of accounting by financial 
managers in SKPD will improve the quality of financial reports. 
 
Agency Theory 

According to Jensen and Meckling (1976), agency theory is a theory that 
describes the agency relationship with the owner of the entity (principal) in the 
form of giving authority to the agent to make the best decision, while the agent 
performs services for and on behalf of the principal. The regional financial report is 
a summary of financial transactions that occurred during the year of recording, a 
summary of financial transactions that occurred during the relevant fiscal year. The 
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regional financial report is a summary of a recording process. Based on agency 
theory, in financial reporting, the government acting as an agent has an obligation 
to present information that is useful for users of government financial information 
acting as the principal in assessing accountability and making decisions, both 
economic, social, and political decisions, and both directly and indirectly through 
its representatives. 
Logical Relationship of Human Resources with the Quality of Regional 
Financial Reports 

Human resources are responsible for carrying out tasks, including the 
preparation of regional financial reports. Adequate accounting skills and expertise 
are essential to producing quality reports. If HR does not understand or apply 
accounting properly, errors can occur in financial reports that do not meet 
government standards. Therefore, the higher the HR competency, the better the 
quality of regional financial reports. 

H1: Human Resources have a positive influence on the Quality of Regional 
Financial Reports. 

Logical Relationship of Internal Control System with the Quality of Regional 
Financial Reports 

The purpose of the internal control system according to Warren et al. (2005) is 
to check the accuracy and reliability of accounting data. With an accounting system, 
the risk of errors and mistakes in recording or calculating can be minimized, 
thereby reducing the possibility of local governments making mistakes. A quality 
system is designed, built and can work well if the parts integrated with the system 
operate according to their respective duties and responsibilities. 
H2: The Internal Control System has a Positive Influence on the Quality of Regional 
Financial Reports. 
Logical Relationship of Regional Financial Accounting System with the Quality 
of Regional Financial Reports 

The Regional Financial Accounting System (SAKD) is an information system 
that simplifies the recording and reporting of regional finances. Previously, the 
preparation of the APBD took a long time with many documents, but SAKD speeds 
up the process through automation and digitization. Based on Permendagri No. 64 
of 2013, SAKD includes procedures, organizers, and equipment to support 
accounting functions from transaction analysis to financial reporting in local 
governments. 

H3: The implementation of the Regional Financial Accounting System (SAKD) has 

an impact onquality of financial reports. 
 
RESEARCH METHODS 
Operational Definition 
a. Financial Report Quality (Dependent Variable) 

According to the Regulation of the Minister of Home Affairs Number 13 of 
2006, the Regional Financial Report is prepared to provide relevant information 
regarding the financial position and all transactions carried out by the regional 
government during one reporting period. Baridwan (1992) Regional Financial 
Report is a summary of the process of recording financial transactions that 
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occurred during the two relevant fiscal years. Meanwhile, according to 
Mahmudi (2007) the definition of financial reports is information presented to 
assist stakeholders in making social, political and economic decisions so that 
the decisions taken can be of better quality. 

b. Human Resources (Independent Variable) 
Human Resource Competence according to Spencer and Spencer in Palan's 

research (2007) states that human resource competence refers to the 
characteristics underlying behavior that describe motives, personal 
characteristics (distinctive traits), self-concept, values, knowledge or skills 
brought by someone who is a superior performer in the workplace. 

c. Internal Control System (Independent Variable) 
Internal Control System according to Law No. 60 of 2008 is an integral 

process of actions and activities carried out continuously by management and 
all employees to provide adequate assurance of achieving organizational goals 
through effective and efficient activities. 

d. Regional Financial Accounting System (Independent Variable) 
According to the Decree of the Minister of Home Affairs Number 29 of 

2002, the Regional Financial Accounting System is defined as an accounting 
system that includes the process of recording, classifying, interpreting, 
summarizing transactions or financial events and financial reporting in the 
context of implementing the Regional Budget, carried out in accordance with 
generally accepted accounting principles. 

 
Research Objects and Sample Units 

The object of this study is the Office of the Regional Financial and Asset 
Management Agency (BPKAD) of Temanggung Regency located at Jalan Pahlawan 
No.94, Gentan, Purworejo, Temanggung District, Temanggung Regency, Central 
Java. With the sample unit being the employees of the Regional Financial and Asset 
Management Agency (BPKAD) of Temanggung Regency. With the sample unit 
with the following table: 

Table 2. BPKAD Employee Sample Unit of Temanggung Regency 
No Device Formation Device Layout 

1. Assistant for Economy, 
Development and Public 
Welfare 

a. Economic Section 
b. Development Section 
c. Public Welfare Section 

2. Regional Agency of 
Temanggung Regency 

a. Regional Revenue, Financial 
Management and Asset Agency 

b. Human Resources Development and 
Personnel Agency 

Source: CALK Temanggung Regency 2021 
 
Population and Sample Determination 

The population of this study was all employees of the Financial and Regional 
Asset Management Agency of Temanggung Regency. Sampling was done by 
probability sampling where all members of the population had the opportunity to 
be selected samples. 
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Types, Data Sources, and Data Collection Methods 

This research was conducted using primary data obtained by distributing 
questionnaires to the Regional Financial and Asset Management Agency (BPKAD) 
of Temanggung Regency. 
 
Analysis Method 

The data analysis used in this study is a statistical analysis method using the 
multiple linear regression analysis method. The multiple linear regression equation 
is as follows: 

Y = b1X1+ b2X2+ ................. e 
 
RESULTS AND DISCUSSION 
Multiple Linear Regression Analysis 

Multiple linear regression analysis of the data taken for this study is from 100 
respondents. Analysis of each variable can be seen through the following table: 

Table 3. Multiple Linear Regression Analysis 

 
Source: SPSS 23.0 processed in 2021 

 
Human Resources (X1) of 0.401 indicates that the Human Resources variable 

has a positive influence on the Quality of Regional Financial Reports, which means 
that every 1 unit increase in the Human Resources variable will affect the Quality 
of Regional Financial Reports by 0.401. Internal Control System (X2) of 0.486 
indicates that the Internal Control System variable has a positive influence on the 
Quality of Regional Financial Reports, which means that every 1 unit increase in 
the Internal Control System variable will affect the Quality of Regional Financial 
Reports by 0.486. The Regional Financial Accounting System (X3) of 0.020 indicates 
that the Regional Financial Accounting System (SAKD) variable does not have a 
positive influence on the Quality of Regional Financial Reports, which means that 
the Regional Financial Accounting System (SAKD) will not affect the Quality of 
Regional Financial Reports by 0.020. 
 
Instrument Testing 
Validity Test Results 

The results of the validity test can be said to be valid if the calculated r value is 
> r table and vice versa with a significance level < 0.05. 
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Table 4. Validity Test Results 
Source: SPSS 23.0 processed in 2021 
From the table above shows that the significance value of each variable Human 

Resources (X1), Internal Control System (X2), and Regional Financial Accounting 
System (X3) is 0.00 which means <0.05. From the results of the table above it can be 
determined that the value of the r table can be obtained from df = n - 2 in this case n 
is the total respondents in the questionnaire, namely df = 100 - 2 = 98 then it can be 
seen in the r table 98 of 0.196, and r count is the value of each question item in each 
variable Human Resources (X1) of 0.247, Internal Control System (X2) of 0.253, and 
Regional Financial Accounting System (X3) of 0.220. It can be concluded that the 
value of r count in each variable> r table of 0.196. So that the indicators can be said 
to be valid. 
 
Reliability Test Results 

In this study, construct reliability will be measured using composite reliability 
and Cronbach alpha. A construct is said to be reliable if the composite reliability 
value is > 0.70 and Cronbach alpha is > 0.70 (Laten and Ghozali, 2012). 
 

Table 5. Reliability Test Results 
 

Source: SPSS processed in 2021 
Based on the table above, the Cronbach Alpha value shows the variable value 

above 0.70, which is 0.898. From the existing value, it shows that the consistency 
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and stability of the instrument used are very high and it can be concluded that the 
reliability of the instrument is met. 
 
Normality Test Results 

According to Ghozali (2016) the normality test is conducted to test whether in a 
regression model, an independent variable and a dependent variable or both have a 
normal or abnormal distribution. In the data normality test, it can be done using 
the One Sample Kolmogorov Smirnov test, namely with the provision that if the 
significance value is above 5% or 0.05 then the data has a normal distribution. 
Meanwhile, if the results of the One Sample Kolmogorov Smirnov test produce a 
significant value below 5% or 0.05 then the data does not have a normal 
distribution. 

Table 6. Results of the Kolmogorov Smirnov Data Normality Test 

Source: SPSS 23.0 processed in 2021 
 

Based on the results in Table 6 above, it shows that the significance value is 
above 0.05, which is 0.032. This means that the residual data is not normally 
distributed. In addition to the Kolmogorov - Smirnov test, normality can also be 
seen or detected using a normal probability plot (P-Plot) graph. 

Source: SPSS 23.0 processed in 2021 
 

Figure 1. Results of the P-Plots Data Normality Test 
 

In the graph above, it can be seen that the points can follow the diagonal 
direction and the points are seen spreading around the diagonal line. Thus, it can 
be concluded that from the three graphs, it can be stated that the regression model 
in this study meets the assumption of normality. 
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Multicollinearity Test Results 
According to Ghozali (2016) the purpose of multicollinearity testing is to 

determine whether the regression model finds a correlation between independent 
variables or free variables. The effect of this multicollinearity is to cause high 
variables in the sample. This means that the standard error is large, as a result 
when the coefficient is tested, the t-count will be small from the t-table. This 
indicates that there is no linear relationship between the independent variables that 
are influenced by the dependent variable. To find out whether or not there is 
multicollinearity in the regression model, it can be seen from the tolerance value 
and the variance inflation factor (VIF) value. VIF (Variance Inflation Factor) if vif is 
below or <10 and the tolerance value is above> 0.1 then there is no 
multicollinearity. 
 

Table 7. Multicollinearity Test Results 
 

Source: SPSS 23.0 processed in 2021 
Based on table 7 above, it is known that the VIF value of the Human Resources 

variable (X1), Internal Control System (X2), and Regional Financial Accounting 
System (X3) is 2.136; 2.543; 1.633 where the value is <10 which means that the 
variable does not occur or is free from multicollinearity symptoms. Based on table 
4.5 above, it is known that the Tolerance value of the Human Resources variable 
(X1), Internal Control System (X2), and Regional Financial Accounting System (X3) 
is 0.468; 0.393; 0.612 where the value is >0.1 which means that the variable does not 
experience multicollinearity symptoms. 
Heteroscedasticity Test Results 

One way to find out whether there is heteroscedasticity in a multiple linear 
regression model is by using the Glejser test. The basis for decision making in this 
test is if the significance value is ≥ 0.05 then it can be concluded that there is no 
heteroscedasticity problem, but conversely if the significance value is <0.05 then it 
can be concluded that there is heteroscedasticity. It can also be done by looking at 
the scatterplot graph or from the predicted value of the dependent variable, namely 
SRESID with the residual error, namely ZPRED. If there is no particular pattern and 
it does not spread above or below zero on the y-axis, then it can be concluded that 
there is no heteroscedasticity. 

Table 8. Results of Glejser Heteroscedasticity Test 
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S
ource: SPSS 23.0 processed in 2021 

From the calculation results above, it is known that the significance value of the 
variables Human Resources, Internal Control System and Regional Financial 
Accounting System is more than 0.05 (0.705; 0.259; and 0.710 respectively). Based on 
this, it can be concluded that there is no heteroscedasticity between independent 
variables in the regression model. So the results above can be explained by the results 
of the graphic analysis, namely the scatterplot graph, the points formed must be 
spread randomly, spread both above and below the number 0 on the Y axis. 

 
Source: SPSS 23.0 processed in 2021 

Figure 2. Scatterplot Heteroscedasticity Test Results 
By looking at the scatterplot graph above, it can be seen that the points are 

spread randomly, and are spread both above and below the number 0 (zero) on the 
Y axis. So it can be concluded that there are no symptoms of heteroscedasticity in 
the regression model used. 
Model Testing 
Results of the Determination Coefficient Test (Adjusted R2) 

The coefficient of determination (Adj. R2) from the regression results shows 
how much the dependent variable can be explained by the independent variables. 

Table 8. Results of the Determination Coefficient Test (Adj. R2) 
 

Source: SPSS 23.0 processed in 2021 
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Based on table 8 above, the influence of the R square coefficient value (R2) is 
0.601 or 60.1%. So it can be concluded that the magnitude of the influence of the 
variables Human Resources, Internal Control Systems, and Regional Financial 
Accounting Systems on the Quality of Regional Financial Reports is 0.601. 
Hypothesis Test Results (t-Test) 

Hypothesis testing in this study uses multiple linear regression analysis. This 
aims to determine the effect of independent variables on dependent variables. 
Hypothesis testing can be accepted if the sign value. <0.05 and the calculated t 
value> t table. 

Table 9. Hypothesis Test Results (t-Test) 
 

Source: SPSS 23.0 processed in 
2021 

 
Based on the results of the table above, namely the t-test (partial) shows that 

the significance value of the influence of Human Resources on the Quality of 
Regional Financial Reports is 0.00 <0.05 and the calculated t value is 4.208> t table 
value of 1.984. So it can be concluded that the first hypothesis (H1) is accepted, 
meaning that there is a significant influence of Human Resources on the Quality of 
Regional Financial Reports. 

The results of the table above, namely the t-test (partial), show that the 
significance value of the influence of the Internal Control System on the Quality of 
Regional Financial Reports is 0.00 <0.05 and the calculated t value is 4.141> the t 
table value of 1.984. So the second hypothesis (H2) is accepted, meaning that there 
is a significant influence of the Internal Control System on the Quality of Regional 
Financial Reports. 

Based on the results of the table above, namely the t-test (partial) shows that 
the significance value of the influence of the Regional Financial Accounting System 
on the Quality of Regional Financial Reports is 0.818> 0.05 and the calculated t 
value is 0.231 <t table value of 1.984. So the third hypothesis (H3) is rejected, 
meaning that there is no significant relationship between the Regional Financial 
Accounting System and the Quality of Regional Financial Reports. 
Statistical Hypothesis Test Results 

Table 10. Statistical Hypothesis 
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Source: SPSS 23.0 processed in 2021 

Based on the hypothesis testing in the t-test where Human Resources and 
Internal Control Systems have a significant effect on the Quality of Regional 
Financial Reports where the significance value <0.05 which means the relationship 
between the two variables is significant. In the hypothesis testing above, the 
Regional Financial Accounting System does not have a significant effect where the 
significance value in the t-test> 0.05 and the total t count <t table. It can be 
concluded that H1 and H2 can be accepted, while H3 is rejected because it does not 
have a significant effect. The Human Resources and Internal Control System 
variables have a significant effect on the Quality of Regional Financial Reports. And 
the Regional Financial Accounting System does not have a significant effect on the 
Quality of Regional Financial Reports. 
 
DISCUSSION 
The Influence of Human Resources on the Quality of Regional Financial Reports 

From the data, the results obtained show that the significance value shows 
significant results so that it can be concluded that human resources have an effect 
on the quality of regional financial reports, which means that H1 is accepted. So it 
can be concluded that government accounting standards in this study affect the 
quality of financial reports. Because in preparing quality financial reports, 
competent human resources are needed and understand the rules for preparing 
financial reports in accordance with government accounting standards that have 
been stipulated in Government Regulation No. 71 of 2010. In good government 
financial management, work units must have quality human resources, supported 
by an accounting education background, often attending education and training, 
and having experience in the financial field. 
 
The Influence of Internal Control Systems on the Quality of Regional Financial 
Reports 

The second hypothesis is accepted, meaning that there is a significant influence 
of the Internal Control System on the Quality of Regional Financial Reports. The 
Internal Control System in accounting has an important role because the internal 
control system is a procedure or system designed to control, supervise, and direct 
an organization in order to achieve a goal. The system can be used by management 
to plan and control company operations, help provide reliable accounting 
information for financial reports, and ensure compliance with applicable laws and 
regulations. 
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The Influence of the Regional Financial Accounting System (SAKD) on the 
Quality of Regional Financial Reports 

The third hypothesis (H3) is rejected, meaning that there is no significant 
influence between the Regional Financial Accounting System and the Quality of 
Regional Financial Reports. This is because not all BPKAD employees understand 
the rules for preparing Regional Financial Reports. Because the high quality of 
financial reports is largely determined by the accounting system used in preparing 
financial reports. The Regional Financial Accounting System (SAKD) is based on 
Government Regulation No. 71 of 2010 which is a series of procedures starting 
from the process of data collection, recording, summarizing, to financial reporting, 
in the context of accountability for the implementation of the regional revenue and 
expenditure budget. 
 
Conclusions and Limitations 

Based on the results of the research conducted, the following conclusions can be 
drawn: 

1. Human Resources Variable (X1) influences the Quality of Regional Financial 
Reports (Y). This is because in preparing quality financial reports, good skills 
and knowledge are needed from BPKAD employees to prepare financial 
reports in accordance with Government Regulation No. 71 of 2010. 

2. Internal Control System Variable (X2) affects the Quality of Regional Financial 
Reports (Y). This occurs because the internal control system is a procedure or 
system designed to control, supervise, and direct an organization in order to 
achieve a goal in preparing quality regional financial reports. 

3. The Regional Financial Accounting System variable (X3) does not significantly 
affect the Quality of Financial Reports (Y). This occurs because not all BPKAD 
employees understand the rules for preparing Regional Financial Reports. 
Because in preparing regional financial reports in accordance with 
Government Regulation No. 71 of 2010, a good accounting system is required 
in order to produce quality financial reports. 

 
The suggestions that can be given in relation to the research that has been 

conducted are as follows: 
1. For the Agency, if seen from the hypothesis test where the Regional Financial 

Accounting System does not have a significant influence on the Quality of 
Regional Financial Reports, of course it is necessary to approach the 
Temanggung Regency BPKAD Employees directly to conduct training, 
checking, and supervision in the preparation of quality financial reports in 
accordance with Government Regulation No. 71 of 2010. 

2. For further researchers, they can conduct tests by adding other variables such 
as the use of accounting information systems and increasing the number of 
samples and completing the survey method. 

3. For future researchers, they should create a new questionnaire and adapt it to 
the conditions of the area being studied so that it can describe the actual 
problems. 

 



Fin Sinergy: Jurnal Manajemen Keuangan 
Vol. 2, No. No. 2, December 2024, pp. 145-158 

 
Fin Sinergy 157 

 
Copyright © The Author(s) 

This work is licensed under a  

Research Limitations 
Some limitations in this research that can be used as consideration for further 

research are as follows: 
1. The questions in the questionnaire are closed, so that in providing answers, 

respondents cannot add answers according to their opinions, so the 
information obtained is also limited. 

2. This study only uses the variables of Human Resources, Internal Control 
Systems, and Implementation of Regional Financial Accounting Systems 
(SAKD), so it is possible that there are other variables that affect performance, 
for example performance competence, employee knowledge, and others. 

3. There is no significant influence between the Regional Financial Accounting 
System (SAKD) on the Quality of Regional Financial Reports. This is due to the 
lack of understanding and application of accounting standards in preparing 
quality financial reports. 

4. The actual population of the Regional Financial and Asset Management 
Agency (BPKAD) Office of Temanggung Regency is unknown. 

 
Future Research Agenda 

Based on the conclusions and limitations of this research, the following input 
can be provided for further research: 

1. For the BPKAD Agency of Temanggung Regency, it can improve the 
understanding and application of Regional Financial Accounting Standards in 
accordance with Government Regulation No. 71 of 2010 so that the 
preparation of financial reports can be of high quality. 

2. For further research, attention can be paid to the Regional Government Units 
(SKPD) of a region that have never been subject to object sampling and can 
expand the research objects. 

3. For further research, other factors can be added that may influence the quality 
of regional financial reports. 
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