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ABSTRACT

This study aims to determine whether work ethics and work discipline have an effect on employee
performance at PT.PLN (Persero) Tello Makassa Cityr's Generation Control Unit. Collecting data using primary
data obtained from questionnaires using a saturated sample technique. The population is all employees in PT.
PLN (Persero) Tello Makassar City Generating Control Unit as many as 67 people. The results of the research
variable data have been tested by instruments in the form of validity and reliability tests, on the classical
assumptions in the form of normality assumptions, multicollinearity tests and heterooxidity tests. Methods of
data analysis using multiple linear regression analysis tests. As well as hypothesis testing using partial test,
simultaneous test and coefficient of determination. The results of this study indicate that between the two
independent variables, work ethics and work discipline variables have an influence on employee performance.
This is evidenced by testing on the simultaneous test which has positive and significant results, meaning that

both variables are able to improve employee performance.
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INTRODUCTION

At this time human resources have an
important role for companies and organizations,
so it is appropriate for human resources to be
managed as well as possible in achieving the
company's vision and mission so that they can
be successful and continue to advance along
with the development of technology. The key to
success in the company is not only seen in
finance and technology but in the human factor.

Human resources in this case are employees
who are the most important part of the company
are expected to be able to have honest,
professional,  responsible,  ethical  and
organizational work discipline, so as to provide
good service to the community.

PT.PLN (Persero) Tello Generation Control
Unit for Makassar City is a State-Owned
Enterprise (BUMN) engaged in the supply of
electricity whose existence is very much needed
by the community as an instrument in economic
development, especially development in the
manufacturing industry and so on, while from the

community point of view, it is a service provider
instrument that is fast, cheap and efficient.
Therefore, good performance is needed to meet
the needs of the government and the community.

To be able to carry out their duties properly,
employee development is directed at improving
the quality of human resources so that they have
attitudes and behaviors that are centered on
dedication, honesty, professionalism,
responsibility,  discipline,  work ethics,
organizational commitment and authority so that
they can provide services according to
development demands.

Public. In order for performance to remain
consistent, the organization must pay attention to
work ethics and work discipline to have a
positive impact on increasing company value
(Agus Harijito, 2011)

The phenomenon that can be drawn is that
employees of PT. PLN (Persero) Tello
Generation Control Unit in Makassar City are
required to have awareness and responsibility
for work enthusiasm and all actions regarding
work ethics and work discipline, in the form of
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responsibility, behavior, compliance with rules,
timeliness, achievement of goals and others,
because these things will affect employee
performance. If the ethics and discipline of
employees has decreased and they are
indifferent to the rules, then the employee's
performance will decrease and the rules at
PT.PLN (Persero) Tello Generation Improvement
Control Unit in Makassar City will be ignored.
Based on the phenomenon above, the
reason for conducting research at PT. PLN
(Persero) Tello Generation Control Unit in
Makassar City is to find out and analyze the
ethics of working with employees, as well as the
discipline of employees who take place during
research observations whether they are able to
increase or decrease employee performance
PT.PLN (Persero) Unit for Generating Control in
Tello City, Makassar. So that researchers are
interested in using the title "The Influence of
Work Ethics and Work Discipline on Employee
Performance at PT. PLN (Persero) Tello
Generation Control Unit in Makassar City".

METHOD

The type of research conducted in this
research is quantitative research using an
associative approach. According to Sugiyono
(2017:  91) quantitative research can be
interpreted as a research method based on the
philosophy of positivism, used to examine certain
populations or samples, sampling techniques are
generally carried out randomly, data collection
uses research instruments, data analysis is
quantitative/statistical , with the aim of testing the
hypotheses that have been set.

H1: Work ethics has a positive and significant
effect on the performance of employees of
PT PLN (Persero) Tello Generation Control
Unit, Makassar City

H2: Work discipline has a positive and significant
effect on the performance of PT PLN

(Persero) Tello Generation Control Unit,

Makassar City
employee H3: Work ethics and work discipline

together have a positive and significant

effect on the performance of employees of

PT.PLN (Persero) Tello Generation Control
Unit, Makassar City.

RESULT and DICUSSION

Descriptive Statistical Test Result

The descriptive test will explain the variables
in this study which include the independent
variables Work Ethics (X1) and Work Discipline
(X2) as well as the dependent variable, namely
Employee Performance (Y). The data to be
processed by researchers is data obtained from
survey results and distributing questionnaires to.

Table1. Descriptive Statistics

std.
Means Deviation N
Y 4.2687 0.63275 67
X1 4.3634 0.48599 67
X2 4.1663 0.61651 67
Source: results of SPSS 22 data
processing (2022)

From table 1 above, it shows that the work
ethics variable (X1) has a mean value of 4.3634
and a standard deviation of 0.48599, so the
mean value variable on work ethics (X1) is
greater than the standard deviation. It can be
concluded that the work ethics variable (X1)
contributes well to the company.

The table above shows that the work
discipline variable (X2) has a mean value of
4.1663 and a standard deviation of 0.61651, so
the mean value of the work discipline variable
(X2) is also greater than the standard deviation.
It can be concluded that the work discipline
variable (X2) also contributes well to the
company.

And finally, the employee performance
variable (Y) has a mean value of 4.2687 and a
standard deviation of 0.63275. then the same
thing also applies to the mean value of the
employee performance variable (Y) which is
greater than the standard deviation. It can be
concluded that employee performance variable
(Y) also contributes well to the company.

Multiple Regression Test Results

The data analysis technique used to
determine the degree of similarity between the
results obtained from a sample and the results to
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be obtained in the population as a whole. .
Hypothesis testing is done with multiple
regression equations, with the formula:

Y=za+B1X1+p2X2+e

Table 2. Coefficients Multiple Regression Test Results

Unstandardized

Standardized Coefficients

Model Coefficients
std. Betas t Sig
Error '
(Constant) 0.26 0.427 0.6 0.55
1 X1 0.27 0.122 0.207 2,202 0.03
X2 0.68 96 0.664 7,070 0

a. Dependent Variable: Y

From the test results in table 5.16 above, it
can be concluded that the results of the equation
of the multiple regression are as follows:

Y =0.257+ 0.207 X1 + 0.664 X2 + 0.427

The interpretation of the regression model
above is as follows:

1. The constant is 0.257, indicating that if the
independent variables work ethics and work

increases by one unit, then employee
performance (Y) will increase by 0.207 units
provided that the other independent
variables remain constant.

3. The regression coefficient of 0.664 means
that if the work discipline variable (X2)
increases by one unit, then employee
performance (Y) will increase by 0.664 units

discipline are equal to zero, the employee's provided that the other independent
performance will increase by 0.257. variables remain constant.
2. The regression coefficient of 0.207 means
that if the work ethics variable (X1)
Table 3. F test
Sum of Means .
Model Squares Square F Sig.
Regression 17,261 2 8,631
1 residual 9.163 64 0.143 60,280 .000b
Total 26,424 66

Based on table 3 shows that the calculated f
value is 60,280, f table is obtained in table 5.18,
namely =FINV(0.05, 2, 66) which is equal to
0.7004, based on the f table value, it can be
concluded that the f-count value is greater than f
-table  (60.280>0.7004) and sig value
0.000<0.05. So it can be concluded
simultaneously that the variables of work ethics

and work discipline have a positive and
significant effect on employee performance.

t test (Partial Test)

The t-statistic test basically shows how far
the influence of one independent variable has on
the dependent variable by assuming the other
independent variables are constant (Ghozali,
2011).

Table 4. (partial) t test

Unstandardized

Standardized Coefficients

Model Coefficients i Sig.
B std. Betas
Error

(Constant) 0.26 0.427 0.6 0.55

1 X1 0.27 0.122 0.207 2,202 0.03
X2 0.68 96 0.664 7,070 0

Source: results of SPSS 22 data processing (2022)
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Based on  explanation to results

the,  could described as follows:

1. Effect of Work Ethics (X1) on Employee
Performance (Y)

Hypothesis for test
influence Ethics Work  (X1)on
Employee Performance (Y) are as follows:
Criteria for testing the t test in table

5.19 above thit EthicsWork is 2,202 and is

significant at the confidence level (a =

0.05), the significant value obtained is 0.031

which is less than 0.05. The value of ttab

with a=0.05 and degrees of freedom = 67 -1

-1 =65 then a ttab of 0.678 is obtained.

Therefore, thit 2202 morethe value of
ttab is 0.678, then at an error rate of 5% HO
is rejected and Ha is accepted. The value of
the regression coefficient of the Work Ethics
variable is 0.207 (positive). This means that

Work Ethics has a positive and significant

effect on Employee Performance.

2. Effect of Work Discipline (X2) on Employee
Performance (Y) Hypothesis to test the
effect of Work Discipline (X2)

on Employee Performance (Y) are as
follows:

a. The criteria for testing the t test in table
5.19 above work discipline is 7,070 and
it is significant at the level of confidence
(a = 0.05), the significant value obtained
is 0.000 less than 0.05. The value of ttab
with a=0.05 and degrees of freedom =
67 —1 -1 =65 Then a ttab of 0.678 is
obtained

b. Therefore, the thit of 7,070 is greater
than the ttab of 0,678, then at the 5%
error level HO is rejected and Ha is
accepted. The value of the regression
coefficient of the Work Discipline
variable is 0.664 (positive). This means
that Work Discipline has a positive and
significant  effect on  Employee
Performance.

Based on the results of processing the data
contained in the table, it was obtained thit for
each independent variable, namely work ethics
of 2,202 and work discipline of 7,070.

Determination Test (R2)

This determination test aims to determine the
percentage of the influence of Work Ethics and
Work Discipline on Employee Performance.

Table 5. Determination Test (R2)

Summary models®

Adjust Errorszg‘l
Model R R Square edR the
Square Estimate
1 8 0 0.642 0.37838
08a .653 ) )

a. Predictors: (Constant), X2, X1
b. Dependent Variable: Y

Source: results of SPSS data processing
version 22 (2022)

Based on table 5 above, it can be concluded
that the R-square value of 0.653 indicates that
the influence of the independent variable,
namely Work Ethics and Work Discipline, on the
dependent  variable, namely  Employee
Performance, is 65.3%, while the remaining
34.7% is influenced by factors others which are
not described in this study.

DISCUSSION

a. Effect of Work Ethics on Employee
Performance

Work ethics is a set of positive and
high-quality work behaviors, rooted in a
clear conscience and strong belief in an
interrelated work paradigm.

Based on partial testing on the t test, it
shows that the work ethics variable has a
positive and significant effect on employee
performance. The results of this study
indicate that work ethics are classified as
good so that they can contribute or have a
significant influence on good employee
performance.

These results are supported by a t-
count of 2.202 > t-table of 0.678 with a
significant p-value of 0.031 < 0.05. The
coefficient that is positive is 0.207,
indicating that the company's work ethics
are quite good, this is evidenced in the
results of respondents' responses to the
hard work indicator (X121) which explains
that working hard at work is a good ethic, so
that it can directly affect performance
improvement employee.
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The significant influence of Work
Ethics (X1) on Employee Performance is
due to the fact that employees have a good
ability to make people aware of the
importance of ethics at work, this is
evidenced in the respondents' responses to
the indicators of the amount of work (Y112)
and quality of work (Y122) which have an
average value highest compared to other
statements in employee performance
indicators.

The results of this study are in
accordance with the findings of Ni Wayan
Widnyani and | Wayan Suartina (2021)
which state that work ethics has a positive
and significant effect on employee
performance. on employee performance.
And these results are also supported based
on similar research conducted by Resta
Fitriatul Maelah (2019) which also states
that work ethics has a positive and
significant effect on employee performance.
Effect of Work Discipline on Employee
Performance

Work discipline is a force that develops
within the employee's body and can cause
employees to conform voluntarily to
regulatory decisions, and the high value of
work and behavior.

Based on partial testing on the t test, it
shows that the work discipline variable has
a positive and significant effect on
employee performance. The results of this
study indicate that the better the work
discipline carried out, the more it will be
able to contribute or have a significant
influence on good employee performance.

These results are supported by a t-
count of 7.070 > t-table of 0.678 with a
significant p-value of 0.000 <0.05.

The coefficient that is positive indicates
that the work discipline carried out is quite
good. This is evidenced by the results of
respondents' responses to the exemplary
leadership indicator (X222) that the
respondent understands well broadly about
work discipline which has the highest
average value compared to the average
value on other indicators.

The significant influence of Work
Discipline (X2) on Employee Performance is
due to the fact that work discipline is very
beneficial for oneself and also for other co-
workers. Having good leadership can form
good performance, this is evidenced in the
responses of respondents to the indicators
of the amount of work (Y112) and the
quality of work (Y122) which have the
highest mean values compared to other
statements in employee performance
indicators.

The results of this study are consistent
with the findings of Ni Wayan Widnyani and
| Wayan Suartina (2021) which state that
work discipline has a positive and significant
effect on employee performance. The same
results were also obtained from research
conducted by Haris, et al (2021), which also
stated that work discipline had a positive
and significant effect on employee
performance. However, these results were
refuted by research conducted by Resta
Fitriatul Maelah (2019) which stated that
work discipline had a negative and
significant effect on employee performance.
The Effect of Work Ethics and Work
Discipline  Variables Together on
Employee Performance

Testing the variables of Work Ethics
and Work Discipline together have a
positive and significant effect on Employee
Performance. Based on the test, it shows
that the calculated f value is 60,280, f table
is = FINV(0.05, 2, 66) which is 0.7004,
based on the f table value, it can be
concluded that the f-count value is greater
than f-table (60.280> 0.7004 ) and a sig
value of 0.000<0.05. So it can be concluded
simultaneously that the variables of Work
Ethics and Work Discipline have a positive
and significant effect on Employee
Performance.

This result is because the Work Ethics
and Work Discipline at PT.PLN (Persero)
the Tello Generation Control Unit in
Makassar City have been carried out
properly, precisely and are able to motivate
other employees about the importance of

Kontigensi: Jurnal Ilmiah Manajemen

231

Management Science Doctoral Program, Pasundan University, Bandung, Indonesia
https://creativecommons.org/licenses/by-nc/4.0/


https://creativecommons.org/licenses/by-nc/4.0/

Kontigensi: Scientific Journal of Management
Vol 10, No. 2, Desember 2022, pp. 227-233
ISSN 2088-4877

complying with work rules, this can increase
employee performance to the fullest in
reach a common goal

CONCLUSION

The results of the study provide evidence
that a good work ethic can improve employee
performance, meaning that the better the work
ethic of employees, the better the performance
of employees at PT. PLN (Persero) Tello
Generation Control Unit, Makassar City. This
statement is proven by the high work ethic in
statement X121 on the indicator of hard work, so
that by working hard in the position that has
been given it has a real impact on employee
performance as evidenced in the responses of
respondents to the indicators of the amount of
work (Y112) and quality of work (Y122) which
have an average value highest compared to
other statements in employee performance
indicators. The positive influence on the variable
states that good work ethics are caused by many
positive behaviors and good quality employees.

The results of the study provide evidence
that good work discipline is able to improve
employee performance, meaning that the better
the work discipline that is enforced, the better the
employees adapt to the rules that have been in
effect at PT. PLN (Persero) Tello Generation
Control Unit, Makassar City, so this will improve
employee performance. This statement is proven
by the high work discipline in the X222 statement
on the leadership model indicator, so that with a
good leadership attitude has a real impact on
employees, thereby increasing employee
performance as evidenced in the respondents'
responses to the indicators of the amount of
work (Y112) and quality of work (Y122) which
have the highest average value compared to
other statements in employee performance
indicators. The positive influence on the variable
states that good work discipline results from
better employees developing in complying with
applicable rules, so that this can improve
employee  performance. Meanwhile, the
significance means that good work discipline is
able to improve the performance of employees at

PT.PLN (Persero) the Tello Generation Control
Unit in Makassar City.

The results of this study indicate that among
the two independent variables, work ethics and
work discipline have an influence on employee
performance. This is evidenced by testing the
simultaneous test which has positive and
significant results, meaning that both variables
are able to improve employee performance
together.
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